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Once your support account is created, you can go through it and check if you have entered 

all the correct account info, starts edit it otherwise. It is also important to always keep your 

existing support account info updated. 

1. Go to https://support.fortinet.com  

2. Enter your account ID/emailaccount ID/emailaccount ID/emailaccount ID/email and passwordpasswordpasswordpassword 

 

3. Click “Sign In” 
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4. Click on icon  at the top right of homepage. 

 

     Account ProfileAccount ProfileAccount ProfileAccount Profile – to view account details. Click  to change account info 

and click  to complete the updates. 
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 Change Account ID (Email) Change Account ID (Email) Change Account ID (Email) Change Account ID (Email) ––––    enter new account ID (email) and confirm the new 

account ID. Click  to complete the updates. 

Note:Note:Note:Note:  You are not allowed to change new account ID (email) with an existing support 

email account ID. Please contact Fortinet Customer Service for assistance. 

 

 

 Change Account Password Change Account Password Change Account Password Change Account Password ––––    to change your current account password to new 

password.  Click  to complete the changes. 

 

 

 


